To apply for the following position, please email your resume to dcampbell@jtm-esc.org.
________________________________________________________________________



Senior Director of Sales Development

Summary of Position: The Senior Director of Sales Development is an experienced senior level manager that reports to the VP of Marketing and Communications, and has sales responsibilities that include achievement of the sales goals and priorities.  This position works closely with the VP of Marketing and Communications in managing and leading the sales and marketing function at the community level.   Staff development and training duties may include, supervisory capacity over the sales and marketing department, hiring of staff, training, managing and coaching sales team members in the selling process, and maintaining a positive team environment. This position may also require coordinating and leading daily and/or weekly sales meetings. Responsibilities also include preparing and handling sales reports, and work with various technology systems to assess and develop leads and prospects.  Duties may also include attending and presenting at conventions, trade shows, industry association meetings, local civic and community events. 

Characteristics and Experience required
· Relevant and proven sales success in the field of senior housing and services, preferably independent living sales and work with multi-site and nonprofit organizations.
· Sales supervisory and mentoring skills as well as the ability to demonstrate leadership by success in individual sales closing.
· Maturity and leadership skills in personal relationship building when dealing with sales staff and other departmental members to achieve results in delivering residents gracious outstanding services.
· Creativity to work with agency and other support resources in generating on site marketing events designed to build lead base and fill pipeline.
· Understand sales metrics considered necessary to achieve goals and demonstrate the required expertise in evaluating and reporting on sales activities at the community and individual level. 
·  Proficiency in using established sales tools i.e. REPS
· Collaborative working relationship with VP of Marketing and Communications

Essential Duties and Responsibilities 
· Develops and articulates corporate sales strategy in response to community occupancy.
· Designs and maintains a coordinated corporate sales program.
· Uses relationship selling by directly working with consumers.
· Confers with VP of Marketing and Communications to create and implement new policies or sales promotion campaigns.
· Interacts with community residents/prospective clientele with a high degree of sophistication.

Competencies                   			
· Uses experience, tact and diplomacy to manage both internal and external relationships
· Understands and can articulate programs from lead generation through sales close process.
· Leads team to consensus and accomplishment of goals with the understanding that reporting is dotted line rather than direct
· Identifies and resolves problems in a timely manner; Develops alternative solutions; Works well in group problem solving situations.
· Responds promptly to customer needs; Solicits customer feedback to improve service.
· Communicates clearly and persuasively in positive or negative situations; listens and gets clarification; Demonstrates strong presentation skills.
· Able to build morale and commitments to goals and objectives.
· Sets expectations and monitors delegated activities.
· Contributes to improvements in processes, products and services.
· Works with integrity and ethically.
· Demonstrates knowledge and analyzes market and competition; able to adapt strategy to changing conditions.

Education and/or Experience                   			
Bachelor's degree (B. A.) from four-year College or university.
Minimum 15 years of relevant sales leadership and experience in the field 

Computer Skills                   			
To perform this job successfully, an individual should have knowledge of Contact Management systems (REPS); Project Management software; Spreadsheet software and Word Processing software.

Other Qualifications    			
Must be flexible and able to travel 50% of the time

,Compensation Summary 
· Base salary plus incentive pay for performance
· Benefits
· PTO, holidays, etc




